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Wer freundlich ist, bekommt mehr Doner und

Eis
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Wer zu Verkaufern nett ist, wird bevorzugt behandelt- zumindest in Osterreich - wie
Wissenschaftler der Universitat Innsbruck ermittelt haben. Die Osterreichischen Experten
haben die Wirkung von monetaren und immateriellen Anreizen bei alltaglichen

Kaufentscheidungen im Fastfood-Restaurant und am Donerstand untersucht. Das Ergebnis:

Kunden, die sich anerkennend duRern, erhalten im Feldversuch mehr Eiscreme oder
Donerkebab als andere Kunden.

Gutes Trinkgeld hilft

»Die Wahl zum Mitarbeiter des Monats steigert die 6ffentliche Reputation, wahrend ein

Kompliment beim Einkauf ein sehr personlicher Akt ist“, erklart Michael Kirchler vom Institut

flir Banken und Finanzen der Universitat Innsbruck. Die Forscher haben Tester in Fastfood-
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Restaurants in Innsbruck und Miinchen geschickt. Diese kauften dort jeweils eine Tiite Eis,
manchmal lobten sie bei der Bestellung das Produkt oder gaben ein Trinkgeld. Nach dem
Kauf wogen sie das Eis ab.

Das Experiment wurde auch an Kebabstanden in Graz, Innsbruck und Miinchen durchgefiihrt.
Je drei Tester gingen dabei an flinf aufeinanderfolgenden Tagen mit dem gleichen Auftrag
zum gleichen Verkaufer oder zur gleichen Verkauferin. Uber 100 Tiiten Eis und 800 Dner-
Wraps wurden gekauft. Fazit: Wer schon bei der Bestellung Trinkgeld gibt und nett zu den
Verkaufern ist, erhalt deutlich mehr Ware: zehn Prozent mehr Eis bei Komplimenten und 17
Prozent mehr beim Trinkgeld. Zieht man die Kosten des Trinkgelds wieder ab, fallt der Wert
allerdings auf sieben Prozent. Die Daten aus den Kebab-Bestellungen untermauerten diese
Ergebnisse.

Loben zahlt sich letztlich aus

sInteressant war, dass der Effekt beim Trinkgeld (iber mehrere Besuche gleichgeblieben ist,
wahrend er bei Komplimenten deutlich anstieg und nach flinf Besuchen sogar starker war als
jener mit Trinkgeld®, unterstreicht Palan. ,Nachhaltiges Loben uber mehrere Tage kann also
die bevorzugte Behandlung noch einmal verstarken®, kommentiert Kirchlers Kollege Stefan
Palan, der in Innsbruck und Graz forscht. Immaterielle Anreize wie Anerkennung und Lob
wirden oft unterschatzt und monetare Anreize eher tiberschatzt.

Quelle: www.pressetext.com

MEHR ZUM THEMA

® Geizhals oder Spendierhose: Wie viel Trinkgeld ist im Urlaub angemessen?
® Kleine Benimmfibel fiirs Ausland

® Wieviel Trinkgeld man im Ausland gibt

TAGS:

Studien zum Kaufverhalten, Trinkgeld Ausland, Verkaufspsychologie

ANZEIGE


https://web.archive.org/web/20190717103321/http://www.pressetext.com/
https://web.archive.org/web/20190717103321/https://www.expat-news.com/tag/studien-zum-kaufverhalten/
https://web.archive.org/web/20190717103321/https://www.expat-news.com/tag/trinkgeld-ausland/
https://web.archive.org/web/20190717103321/https://www.expat-news.com/tag/verkaufspsychologie/
https://web.archive.org/web/20190717103321/https://www.expat-news.com/28960/interkulturelle-kompetenzen-ausland/geizhals-oder-spendierhose-wie-viel-trinkgeld-ist-im-urlaub-angemessen/
https://web.archive.org/web/20190717103321/https://www.expat-news.com/11489/life-style/kleine-benimmfibel-furs-ausland/
https://web.archive.org/web/20190717103321/https://www.expat-news.com/12330/life-style/wieviel-trinkgeld-man-im-ausland-gibt/

Jobs im Ausland

Ausbildung im Ausland

Auslandsversicherungen

Studien

ANZEIGE


https://web.archive.org/web/20190717103321/https://www.youtube.com/watch?v=hIiIBkZxowU
https://web.archive.org/web/20190717103321/https://www.youtube.com/watch?v=hIiIBkZxowU
https://web.archive.org/web/20190717103321/https://www.expat-news.com/auslandsjobs/
https://web.archive.org/web/20190717103321/https://www.expat-news.com/ausbildung-ausland/
https://web.archive.org/web/20190717103321/https://www.expat-news.com/auslandsversicherungen/
https://web.archive.org/web/20190717103321/https://www.expat-news.com/studien_umfragen/

Expat News bei twitter Expat News bei xing

ARCHIV

® Juli2019

® Juni 2019

® Mai 2019

® April 2019

® Marz 2019

® Februar 2019
® Januar 2019

® Jahr2018
® Jahr2017
® Jahr2016
® Jahr 2015
® Jahr2014
® Jahr2013


https://web.archive.org/web/20190717103321/https://www.versichert-im-ausland.com/guenstige-auslandskrankenversicherung-fuer-digitale-nomaden?utm_source=expat_news&utm_campaign=auslandskrankenversicherungen_digitale_nomaden&utm_medium=banner&utm_content=banner_maedchen_strand_haengematte
https://web.archive.org/web/20190717103321/https://www.versichert-im-ausland.com/guenstige-auslandskrankenversicherung-fuer-digitale-nomaden?utm_source=expat_news&utm_campaign=auslandskrankenversicherungen_digitale_nomaden&utm_medium=banner&utm_content=banner_maedchen_strand_haengematte
https://web.archive.org/web/20190717103321/https://www.expat-news.com/date/2019/07/
https://web.archive.org/web/20190717103321/https://www.expat-news.com/date/2019/07/
https://web.archive.org/web/20190717103321/https://www.expat-news.com/date/2019/06/
https://web.archive.org/web/20190717103321/https://www.expat-news.com/date/2019/06/
https://web.archive.org/web/20190717103321/https://www.expat-news.com/date/2019/05/
https://web.archive.org/web/20190717103321/https://www.expat-news.com/date/2019/05/
https://web.archive.org/web/20190717103321/https://www.expat-news.com/date/2019/04/
https://web.archive.org/web/20190717103321/https://www.expat-news.com/date/2019/04/
https://web.archive.org/web/20190717103321/https://www.expat-news.com/date/2019/03/
https://web.archive.org/web/20190717103321/https://www.expat-news.com/date/2019/03/
https://web.archive.org/web/20190717103321/https://www.expat-news.com/date/2019/02/
https://web.archive.org/web/20190717103321/https://www.expat-news.com/date/2019/02/
https://web.archive.org/web/20190717103321/https://www.expat-news.com/date/2019/01/
https://web.archive.org/web/20190717103321/https://www.expat-news.com/date/2019/01/
https://web.archive.org/web/20190717103321/https://www.expat-news.com/date/2018/
https://web.archive.org/web/20190717103321/https://www.expat-news.com/date/2018/
https://web.archive.org/web/20190717103321/https://www.expat-news.com/date/2017/
https://web.archive.org/web/20190717103321/https://www.expat-news.com/date/2017/
https://web.archive.org/web/20190717103321/https://www.expat-news.com/date/2016/
https://web.archive.org/web/20190717103321/https://www.expat-news.com/date/2016/
https://web.archive.org/web/20190717103321/https://www.expat-news.com/date/2015/
https://web.archive.org/web/20190717103321/https://www.expat-news.com/date/2015/
https://web.archive.org/web/20190717103321/https://www.expat-news.com/date/2014/
https://web.archive.org/web/20190717103321/https://www.expat-news.com/date/2014/
https://web.archive.org/web/20190717103321/https://www.expat-news.com/date/2013/
https://web.archive.org/web/20190717103321/https://www.expat-news.com/date/2013/
https://web.archive.org/web/20190717103321/https://twitter.com/EXPAT_NEWS_Com
https://web.archive.org/web/20190717103321/https://www.xing.com/communities/groups/expat-news-1000917

® Jahr2012
® Jahr2011

EXPAT NEWS GmbH

Kiihnehofe

22761 Hamburg

Tel.: +49[0]40306874-0
Fax: +49[0] 403068 74 - 91
E-Mail:  info@expat-news.com

Impressum Datenschutzerklarung


https://web.archive.org/web/20190717103321/https://www.expat-news.com/date/2012/
https://web.archive.org/web/20190717103321/https://www.expat-news.com/date/2012/
https://web.archive.org/web/20190717103321/https://www.expat-news.com/date/2011/
https://web.archive.org/web/20190717103321/https://www.expat-news.com/date/2011/
https://web.archive.org/web/20190717103321/mailto:info@expat-news.com
https://web.archive.org/web/20190717103321/https://www.expat-news.com/impressum/
https://web.archive.org/web/20190717103321/https://www.expat-news.com/datenschutzerklarung/

